The Personal Data Act (1998:204)

The secrecy regulations in health care services are observed as strongly by the Patients’
Advisory Committee.

In order to investigate your case in the best way possible and also to help in the quality
progress of health care and dental care, the Committee needs to handle (e.g. to register and to
keep) your personal data which you provide in your letter.

Cases that come to the Committee are registered in our database. The patient’s name, address,
telephone number and social security number are usually included in the registration. In the
case where there is a representative for the patient, the representative’s name, address and
telephone number will also be registered. All personal data is confidential.

If you want to know what information we possess concerning your personal data, you can
send an inquiry to us with your signature on. You can also require for the correction of your
personal data.

Upon request, the Committee can investigate your case by sending your letter to the involved
care giver for a statement. In order that the care giver can submit the requested statement,
your name and social security number will be given in relation.

One of the Committee’s main tasks is to help in quality improvements in health care. All
viewpoints that come to us are valuable and will be presented in anonymous form to the
responsible in health care.

Responsible for personal data: The Patients” Advisory Committee



